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QUATERLY HIGHLIGHTS
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Resgatar Our customers can now choose to have access
to our tools and other benefits simply by creating
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QUATERLY HIGHLIGHTS

Operational Focus

NON-STRATEGIC DIVESTMENTS

We have initiated a plan to study divestments in
initiatives that are not positioned for the core
activities of the company in this new phase.

These divestments create room for more
operational efficiency and cash expansion.




QUATERLY HIGHLIGHTS

Solid culture of
seeking efficiency and
prioritizing expense
reduction

In 2023, the company reached a
headcount of 277 employees, a
reduction of 38.0% compared to 2022.

Gross revenue per employee reached RS
53.0 thousand.

Number of employees

R$ 45.6

4Q41

R$ 43.0

1Q22

R$ 46.8

704 667
217 447

2Q22

R$ 37.1 R$ 39.5 R$ 36.4

3Q22 4Q22 1Q23

Gross revenue per employee (R$ thousand)

R$ 50.7

2Q23

R$ 44.0

3Q23

R$ 53.0

417
277

4Q23



Operating expenses
(RS thousand)

OPERATIONAL PERFORMANCE

Operating expenses

8,904 14,576 25,259 23,450
13,789
8,667

1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23 4Q23

W Operating expenses Non-recurring expenses!

1. Non-recurring expenses in the period related to terminations, optimization of operational systems and legal advice.



QUATERLY HIGHLIGHTS

Number of users

The Company maintains its commitment
to expand its base of registered users,
aiming, in the future, to convert themto a
variety of services available within its
ecosystem.

. 2,9% (4T23/3T23)
Number of registered users e sply el |
(thousand)
' ' ' m
4Q21 1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23 4Q23
Number of paying users
(thousand)

88

4Q21 1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23 4Q23



Evolution of net revenue
8,0% (4T23/3T23)
(RS thousand) -34,5% (4T23/4T22)

FINANCIAL PERFORMANCE H H -
[ }
Operatlng revenue 1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23 4Q23

TC has been increasing the
contribution of the B2B segment to its
revenue, investing in the platform,
diversifying its portfolio, and

exploring new business opportunities.
Gross revenue
. 27.9%
composition
42.7%
(%)
B 528 | B2C
‘ : 72.1% DI




FINANCIAL PERFORMANCE

Cash availability in the period

Cash and cash equivalent's structure
(RS thousand)

106.17

-10.02 2.0

Cash 3Q23 Operational burnout Share buybacks

-0.80

SWAP

-6.92

Non-recurring items

85.13

Cash 4Q23



FINANCIAL PERFORMANCE

Profit and EBITDA

Gross profit (loss) and gross margin

48.4%
41.6%

30.8% 30.2%
25.8%

31.2%

8,378

3Q22 4Q22 1Q23 2Q23 3Q23

Adjusted gross profit (R$ thousand)' Adjusted gross margin (%)?

1. Refer to non-recurring operating costs for the period.
2. Includes adjustments to non-recurring items that affect the cost.

4Q23

EBITDA and EBITDA margin

-45.6%

2022

Adjusted EBITDA' (R$ thousand)

-41.1%

-22,189

2023

Adjusted EBITDA margin' (%)



Disclaimer

This material was produced by TC S A. and presents data and analysis in a
summarized manner with indicative tendencies that may differ from the final
values and does not constitute guidance under any circumstances. TC is not
responsible for any decisions based exclusively on the data presented herein and
recommends that the analysis be based on the Reference Form, the Financial
Statements followed by the respective explanatory notes and, if necessary, on the
public offering documents. The information contained in this document contains
rounded data and involves certain risks. The use of this material for any partial or
total reproduction without the Company's authorization is strictly forbidden.
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