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Business units operating within 
estimates and performing well, 
demonstrating strong synergy 

with our community and 
customer base

TC INVESTIMENTOS

• Increased investments in transactional operation

• Investment application with partner performing 
consistently and in line with estimates

• Daily records of active clients being broken week 
after week

MESA PROPRIETÁRIA

Launch of TC's proprietary desk, Stardesk, with one of 
the founders of the business in Brazil, great synergy 
with TC's other businesses
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QUATERLY HIGHLIGHTS

Transactional segment



The Company achieved a 39.5% reduction in its 
headcount in 3Q23 compared to the same period of 
2022. This is the lowest level ever reached.

Number of employees
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QUATERLY HIGHLIGHTS

Solid culture of seeking 
efficiency and prioritizing 
expense reduction

Gross revenue per employee reached R$ 44.0 thousand.

614
704 667

569 517 447 417
319 313

3Q21 4Q21 1Q22 2Q22 3Q22 4Q22 1Q13 2Q23 3Q23

R$ 46,2 R$ 45,6 R$ 43,0 R$ 46,8
R$ 37,1 R$ 39,5 R$ 36,4

R$ 50,7
R$ 44,0

Gross revenue per employee (R$ thousand)
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Operating expenses
(R$ thousand)

Financial discipline and 
improved SG&A

QUATERLY HIGHLIGHTS

1. Non-recurring expenses in the period related to terminations, optimization of operational systems and legal advice.

20.782 

34.637 32.836 28.375 24.843 
20.243 20.849 19.691 

7.230 

8.904 14.576 
4.410 3.759 

1.437 

33.747 34.819

25.259 23.450

8.667

3Q21 4Q21 1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23

Operational Expenses Non-recurrent expenses¹

TC continues adopting a financial discipline process 
since 2022, which has been reflected in its 
operational and administrative expenses (SG&A).

Operating expenses in 3Q23 decreased 63.0% 
compared to 2Q23 and 74.3% compared to 3Q22.



Number of users
OPERATIONAL PERFORMANCE
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Number of registered users 
(R$ thousand)

Number of paying users
 (R$ thousand)

+3,5% 
(3Q23/2Q23) 

The Company is focused on retaining older customers 
and increasing the free user base on the platform, aiming 
at future conversion of other services, especially in the 
transactional segment.

562 620 642 693 717 734 755 766 793

3Q21 4Q21 1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23

88 94 88 83
69

58 52
43 38

3Q21 4Q21 1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23



Operating revenue
FINANCIAL PERFORMANCE
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Evolution of net revenue
(R$ thousand)

Gross revenue composition
(%)

-15,2% 
(3Q23/2Q23) 

25.207
28.699

25.436 23.791

17.314 15.896
13.526 14.644

12.413

3Q21 4Q21 1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23

3T233Q23

42.7%

57.3% 51.1%

48.9%

2Q23

B2B
B2C



Cash availability in the period
FINANCIAL PERFORMANCE
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Cash and cash equivalent's structure 
(R$ thousand)

Operating
Cash Flow

-R$ 9119,0 -R$ 3632,0
R$ 2557,0 R$ 313,0 R$ 106176,0

R$ 117683,0

-R$ 8705,0

R$ 7079,0

Cash 2Q23 Net Result Operational Adjustments Asset/Liability Adjustments Investment Cash Flow Financial Cash Flow Linked Financial Investment  Cash 3Q23



Profit and EBITDA
FINANCIAL PERFORMANCE

81. Includes non-recurring item adjustments. Gross profit includes only cost adjustments.

Gross profit (loss) and
gross margin

EBITDA and
EBITDA margin

48,4%
41,6%

30,8% 30,2%
25,8%

Adjusted gross margin¹ (%)

8.378 6.620
4.173 4.420 3.198

3Q22 4Q22 1Q23 2Q23 3Q23

Adjusted gross profit¹ (R$ thousand)

-43,8%

-153,2%
-194,7%

-61,0% -57,2%

Adjusted net margin¹ (%)

-7.579
-24.355 -26.332

-8.927 -7.096

3Q22 4Q22 1Q23 2Q23 3Q23

Adjusted net income (loss)¹ (R$ thousand)

Net profit (loss) and
net margin

-69,8%
-57,8%

-80,4%
-64,6%

15,8%

Adjusted EBITDA margin¹ (%)

-12.080 -9.191 -10.872 -9.454

1.958

3Q22 4Q22 1Q23 2Q23 3Q23

Adjusted EBITDA¹ (R$ thousand)



This material was produced by TC S A. and presents data and 

analysis in a summarized manner with indicative tendencies that may 

differ from the final values and does not constitute guidance under 

any circumstances. TC is not responsible for any decisions based 

exclusively on the data presented herein and recommends that the 

analysis be based on the Reference Form, the Financial Statements 

followed by the respective explanatory notes and, if necessary, on the 

public offering documents. The information contained in this 

document contains rounded data and involves certain risks. 

The use of this material for any partial or total reproduction without 

the Company's authorization is strictly forbidden.

Disclaimer
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